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Our Message to You

4We are committedto Lawsonôs Solutions and Industries

4We are investing in Lawson applications

4We are addressing the needs of our customersô 
industries with combined Lawson ïInfor offerings
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User Experience Platform

Change the way work is done

Industry Suites

Best in Class Applications

Complete the application

CloudSuite

ION Suite

Reimagine enterprise software

Product Strategy
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General Manufacturing Automotive

Chemicals Food & Beverage

Aerospace & Defense High Tech
Industrial Equipment & 

Machinery

Distribution
Equipment, Maintenance, 

Service, & Rental
Fashion

Healthcare Hospitality Public Sector

Industry Suites

Cloud Suite

ION Suite

User Experience Platform

Software as a Service  |  Platform as a Service  |  Integration as a Service  |  BI as a Service  |  Lifecycle Services  |  Marketplace

Connect  |  Social Enterprise  |  Workflow & Events  |  Business Intelligence  |  Business Vault

Workspace  |  Smart Office  |  Mobile  |  Mash-ups  |  Contextual Widgets |  Pulse  |  Activity Streams  |  Search  |  ViewPoint

Best in Class Applications

Human Capital 

Management

Financials & Performance 

Management

Customer Relationship 

Management

Enterprise Asset 

Management



Human Resources 
Management

Enterprise Financial Mgmt Supply Chain Mgmt

4Financials

ÅGeneral Ledger

ÅAccounts Payable

ÅAccounts Receivable

ÅAsset Management

ÅLease Management
4Project Accounting
4Expense Management
4Grant Management
4Budgeting & Planning

4Procurement

ÅRequisition

ÅInventory Control

ÅProcurement

ÅWarehouse

4Requisition Center

4Procurement Punchout

4Procurement Card Self-Service

4EDI  & EDI Professional

4Mobile Supply Chain Mgmt

4Point of Use

4Strategic Sourcing

4Contract Management

4Supplier Order Mgmt

4Distribution Mgmt

4Electronic Payment Connector

Analytics

Talent Management

4Financial Mgmt. 

4Supply Chain

4Labor Productivity

4Succession Mgmt

4Learning & Development

4Compensation Mgmt

4Performance Mgmt

4Goal Management

4Talent Acquisition

Workforce Management

4Scheduling

4Time & Attendance

4Time Off Planning

4HR Management

4Payroll Administration

4Benefits Administration

4Absence Management

4Employee Manager Self-

Service

HR Service Delivery

4On boarding

4Knowledgebase

4Case Management

4Total Rewards

Approva

4ApprovaOne Platform

4Certification Manager

4Authorizations Insight

4Procure to Pay Insight

4General Ledger Insight

4Order to Cash Insight
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Cloverleaf Integration 
Suite

4Secure Courier

4Global Monitor

4Data Integrator

4Secure Messenger

4Security Server

4Message Warehouse

4IHE Adaptor

4Intelligent Health Broker

MediSuite EHR Suite

4Electronic Health Record  

Suite

4Radiology Information 

System

4Patient Chart 

Management Suite

4Labor Analytics

4Financial Analytics

4Supply Chain Analytics

Healthcare Analytics

Cloverleaf Hosted 
HIE Suite

4Clinical Portal

4Referral Management

4Enterprise Master Patient 

Index

Supply Chain 
Management

4Point of Use

4Mobile Supply Chain Mgmt

4Requisition Center

4Procurement Punchout

4Purchase Order

4EDI

4Inventory Control

4Strategic Sourcing

4Contract Management

4Supplier Order Mgmt

4Invoice Matching

4Smart Reconciliation

4Order Entry

4Warehousing

Human Capital 
Management

4Workforce Management 

Scheduling

4Demand Mapper

4TimeOff Planner 

4Performance 

Management for 

Healthcare

4Human Resources

4Personnel Administration 

4Absence Management

4Benefits Administration

4Payroll

4Employee & Manager 

Self-Service

4Leave Management 

(Global)

4Talent Management

4Global HR

4Talent Acquisition

4Compensation 

Management

4Goal Management

4Succession Management

4Learning & Development 

Enterprise Financial 
Management

4Project Accounting

4Grant Mgmt

4Accounts Receivable

4Billing

4Strategic Ledger

4Multi-Book Ledger

4General Ledger

4Budgeting

4Accounts Payable

4Cash Ledger

4Asset Management

4Lease Management

MediAR Billing Suite

4Canadian Hospital Billing

4US Lab Billing

Performance 
Management

4Budgeting and planning

4Strategy

4Management reporting

4Financial consolidation

4Forecasting

Expense 
Management

4Travel Plans

4Expense Reports

4Payment Requests

4Timesheets

Enterprise Asset 
Management

4Asset Management

4Facilities Management

Supply Chain 
Execution

4Warehouse Management

4Transportation 

Management

Approva

4ApprovaOne Platform

4Certification Manager

4Authorizations Insight

4P2P, O2C Insight

4General Ledger Insight
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Human Capital 
Management

Community Development 
and Regulations

Asset Management CIS Billing CRM/Call Center

4Planning/Projects 

4Code/Case 

4Licensing 

4Use 

4Mobile

4Utility Billing 

4Cashiering 

4Customer Service 

4Common Billing (licenses) 

4Water Meter Management 

4Solid Waste Management

4Transportation (Roads and 

Streets, Rail) 

4Utilities (Water, Sewer, Storm, 

Industrial Waste 

4Facilities (Parks, Buildings, 

Facilities, Equipment) 

4Mobile XBRL

4Service Requests 

4GIS 

4Case Management 

4Scripting 

4Cost Recovery 

4Public Outreach 

4IVR 

4Mobile 311

Citizen Portal Financials / ERP

4Permitting 

4Licensing 

4Utility Payments 

4Customer Service 

4Code Enforcement 

4Work Management 

4Mobile 311

4Financials 

4Budgeting and Planning 

4Grant Management 

4Project & Activity Accounting 

4Procurement 

4Sourcing & Contract Management

4HR & Payroll

Public Safety

4Dispatch (911) 

4Planning 

4Incident Management 

4Critical Infrastructure 

4Risk Analysis

4Compensation Management 

4Talent Management 

4Performance Management

4HR Service Delivery
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What Weôve Done in 2011

4Change the way work is done

4Mobile Solutions

4Mash-up Designer

4Viewpoint for Business Intelligence

4Complete the application

4Lawson Applications 9.0.1.6 and 9.0.1.7

4 Invested in the Office of Finance

4Approva

4Healthcare Financial Management Analytics

4Supplier Order Management

4 Invested in Industry solutions

4Student Activity Management

4Analytics for Healthcare
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Mobile Solutions

4Mobile In-basket

4Mobile Employee

4Mobile Requisitions
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Lawson Mash-up Designer
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Lawson Viewpoint for Business Intelligence
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Approva
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Source: Approva management reports

Dashboards & Reporting

Exception 

Management

Exception Notification

Collaboration & 

Remediation

Certification
Business Context



Analytics for Healthcare
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LAWSON ANALYTICS FOR HEALTHCARE

Healthcare  Labor 

Analytics

Premium Labor Expenses

Non-Productive Time

Labor Cost Variance

FTE Budget Variance

Hours/$ per Service Unit

Absence Trends

Time to Hire

Staffing-to-Wait Time

Staffing-to-Incident

Staffing-to-Satisfaction

S3 Human Resource 

Applications, Workforce 

Mgmt., Clinical Sources

60% of Direct Care Costs

Off-Contract Savings

Non-Catalog Purchasing

Supply Utilization Trends

Supply Standardization

Top Supplies

Vendor Performance

Top Vendors

Buyer Productivity

Perfect Order Index 

Order Automation

Healthcare Supply 

Chain Analytics

S3 Supply Chain Applications, 

Clinical Sources

40% of Direct Care Costs

Service Line Margin 

Cost Per Discharge

Department Performance

Operating Margin

Clinical Indicators

Patient Volumes

Cash on Hand

Debt Service Coverage

Average Age of Plant

Capital Structure Ratios

Healthcare Financial 

Management Analytics

S3 Financial Applications, 

Clinical Sources

No Margin, No Mission

Analytics for Healthcare
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Supplier Order Management

4Supplier On-boarding

4Account Maint./ Inquiry

4PO & Invoice Management

4Contract Visibility

4 Inventory Visibility

4Performance Management

Benefits

VFor AP, reduces time spent on routine inquiries and basic account maintenance

VFor suppliers, improves visibility to order status and exceptions, 

VReduces dependence on paper invoices 

VImproves supplier collaboration
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Student Activity Management

4Strengthen internal controls

4Centralized access to data

4Reduce risk of fund mismanagement 

District

Controller 

Receipt 
Collector 

School 
Bookkeeper
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Introducing Lawson S3 10
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Introducing Lawson S3 10

4 Infor + Lawson Technology

4 Integration

4Analytics

4Powerful user experience

4New and enhanced functionality 
across Lawson applications

4 Interaces to Infor applications

Connect

Enterprise Asset 

Management

Copyright © 2011.  Lawson Software.


